
Animal World Client Information Form 

Owner First/Last Name:____________________________________________________________ 
 
Address/City:__________________________________________________ State/Zip:___________ 
 
Spouse:_____________________________#_________________Phone:_____________________ 
 
Cell #:_________________________________Work#:____________________________________ 
 
Emergency Contact Name/#:_________________________________________________________ 
 
Veterinarian Clinic/#:_______________________________________________________________ 
 
Email Address:___________________________________________  
Please read and sign Animal World Client Contract/Agreement attached to Client Information Sheet. 
UPDATE VACCINATIONS YEARLY 
Pet Name: 1.______________________ 2._____________________ 
Breed:  ____________________   ____________________  
DOB:  _____/_____/________   _____/_____/________  
Color:  ___________________   ___________________  
Sex:  M / Neutered    F / Spayed   M / Neutered    F / Spayed 
Rabies Expires: _____/_____/________ / _____/_____/________ / 
Parvo Expires: _____/_____/________ / _____/_____/________ / 
Bordetella: _____/_____/________ / _____/_____/________ / 
Health Issues   
Conditions 
Behavior Notes: 
Pet Name: 3._____________________ 4._____________________ 
Breed:  ____________________  _____________________ 
DOB:  _____/_____/________   _____/_____/_________ 
Color:  ___________________   _____________________ 
Sex:  M / Neutered    F / Spayed M / Neutered    F / Spayed 
Rabies Expires: _____/_____/________ / _____/_____/________ / 
Parvo Expires: _____/_____/________ / _____/_____/________ / 
Bordetella: _____/_____/________ / _____/_____/________ / 
Health Issues   
Conditions 
Behavior Notes:  
Grooming Instructions: 
ANIMAL WORLD CLIENT CONTRACT/AGREEMENT/POLICIES 
 
By signing below, owner agrees to be bound by all of the terms and conditions contained in this contract.  This is 
a contract between Animal World(Facility) and the pet owner whose signature appears below ("Owner")  
 1. Fees and Charges. 
Owner agrees to pay all fees in effect on the date Owner's pet is checked into Animal World for all days (including 
the dates of drop-off and pickup) the pet is in Animal World's care.  Owner further agrees to pay for all costs and 
charges for special services requested, all veterinary and transportation costs for Owner's pet during the pet's time 
in the care of Animal World, and all other applicable charges. Checks that are returned are charged a $30.00 



Service Fee. 
 2. Terms of Payment. 
Payment in full of the daily fee and all additional fees or charges incurred during the pet's stay at the Facility is due 
and payable on pickup, before the pet leaves the Facility. Other payments schedules may be available, but must be 
arranged with Animal World and agreed to in writing.  Any non-payment will result in legal action and owner is 
responsible for all court costs. 
 3. Veterinary Care. 
In cases of medical emergency, pets will be transported to the nearest emergency clinic.  In a non-emergency 
situation, pets will be transported to the veterinarian identified by Owner.  Animal World will attempt to contact 
Owner or Owner's designated emergency contact at the designated emergency contact number in the event 
Owner's pet requires off-site veterinary care.  Owner agrees to pay for all veterinary services provided to Owner's 
pet(s). 
 4. Health and Medical Problems. 
Owner agrees to notify Animal World prior to receiving services at the Facility of any injury, surgery, medications 
(including sedatives) or other medical issues currently affecting their pet(s).  Animal World does not accept 
pregnant or nursing pets. 
 5. Fleas and Ticks. 
Pets that are observed to be carrying ticks or fleas while at the Facility will be treated with a flea and tick bath. 
Owner will be charged for this treatment.  
 6. Mat Removal. 
If during a grooming appointment a pet is found to have minimal matting it will be de-matted, only if this can be 
done without causing pain or skin abrasions, for an extra fee($5.00-$30.00).  Animal World will not be held liable 
for whatever is uncovered on a badly neglected coat, or irritation caused by shaving the coat short due to matting.  
Matting increases the risk of nicks, cuts, abrasions, bruising etc.  Moles, warts, skin folds and wounds can be 
hidden under matting.  This can lead to infection, mold, fungus and/or bacteria causing skin irritation and pain.  
 7. Vaccinations Required. 
Animal World requires proof of all current and required vaccinations, including but not limited to rabies, 
distemper, and bordetella (kennel cough).  Injectable bordetella vaccines must be given at least 14 days prior to 
the pet's stay at the Facility. Intranasal bordetella vaccines must be given at least 48 hours prior to the pet's stay at 
the Facility. Animal World will not board pets that exhibit symptoms at the time of drop-off of an upper respiratory 
infection, including but not limited to, coughing, sneezing, or discharge from the eyes or nose. 
 8. Right to Refuse Services/Aggressive Animals. 
You MUST inform Animal World if your pet(s) have bitten, or is aggressive to people, other animals, or specific 
grooming procedures.  Animal World reserves the right to refuse to admit to the Facility animals that, in Animal 
World 's sole judgment, the staff cannot handle, that are aggressive to people or other animals, or that are not 
current on vaccinations, require injectable medications including but not limited to insulin and subcutaneous 
fluids, or appear to be in poor health at the time of check-in. No pets with sutures of any kind are allowed. 
 9. Boarding Late Pick-Ups and Fees. 
If a pet in boarding is not picked up on the date specified as check-out date and the Owner has not notified Animal 
World in advance to make other arrangements, Animal World will attempt to contact first the Owner and then the 
designated emergency contact by telephone.  If the pet is not picked up the following day and neither the Owner 
nor the emergency contact has notified Animal World of alternative arrangements for boarding, then a notice will 
be sent, via certified mail with return receipt requested, to the address given by Owner, notifying Owner that if the 
pet is not claimed and all fees paid within ten (10) days from date of notice, then the pet will be considered 
abandoned, Owner will relinquish all rights in and claims to the pet, and Animal World will become the owner of 
the pet.  Owner understands that if Owner's pet remains at the Facility past the designated check-out date, 
Owner will continue to incur daily Boarding Fee charges for each day the pet remains in Animal World 's care as 
well as any additional charges for services provided. 
 10. No Liability for Damages. 
Animal World will exercise reasonable care for the pet delivered by Owner to the Facility. Owner acknowledges, 
however, that Animal World  cannot be held responsible or liable for any illness, injury, or death of any pet under 
the care of Animal World, or any damages or loss to Owner that results from such illness, injury, or death.  In 
addition, Owner acknowledges that Animal World  is not responsible for lost or damaged items including, without 



limitation, collars, leashes, toys, and bedding.  Owner agrees to bear sole financial responsibility for any and all 
injuries or damages caused by Owner's pet while at the Facility.  In the event that Owner's pet causes injury or 
damage to a pet or individual while at the Facility, Animal World  will provide Owner's contact information to the 
injured pet's owner or the individual(s) who sustained injury or damage.  Owner and the individual(s) will work 
together to arrange Owner's payment for the injury or damage.  Likewise, if Owner's pet is harmed by another 
pet while at Animal World, Animal World's sole responsibility will be to provide Owner the contact information for 
the owner of the pet who caused the harm or damage. 
 11. Leashes or Carriers Required. 
All pets entering or exiting the Facility must be kept on leash or in a suitable carrier. Loose animals are not 
permitted in the Facility.  
 12. Photography Permission and Release. 
Owner hereby grants Animal World permission to use both still pictures and motion picture video of Owner's pet 
taken during the pet's stay at the Facility.  Animal World may reproduce such still pictures or videos containing 
images of Owner's pet on its website or in its print media, television, or Internet advertising.  Owner hereby 
releases Animal World from all liability associated with such uses. Owner may choose to rescind this release for 
any reason and at any time; however, Owner must do so in writing. 
 13. Visitors for Boarding. 
Owner may identify persons who are allowed to visit Owner's pet during the pet's stay at the Facility.  Animal 
World will not permit persons who have not been identified by Owner to visit the pet.  Visitors must provide 
Animal World notification of their visit at least 24 hours in advance, and will be required to present a photo ID at 
the time of the visit.  Visitors are not allowed to remove the pet from the Facility premises.  
 14. Fees. 
Our grooming prices are based upon time spent with each pet.  Additional charges may be added due to poor 
skin or coat conditions, excessive feces on pet, any behavior of pet(s) that requires additional time or assistance by 
another employee, and pets that are not spayed or neutered. 
 
Please Read: 
We are implementing a few changes effective immediately. Due to our increasing need to spend time with our 
families, second jobs etc. we must have scheduled pick up times after hours.  On Sundays/Mondays we will only 
send dogs home once/day. We will try and schedule a convenient time for all dog owners picking up each 
weekend. 
-Please do not call employees cell phones before 8:00 am or after 9:00 pm. 
-If you are not here within 10 minutes of your scheduled pick up time or our closing time you will have to wait until 
the next day and will be charged with overnight boarding. We cannot wait. We have second jobs in the evening 
and we have children to pick up from school. 
-Grooming dogs not picked up by 3:15 pm will be placed in boarding and charged a boarding fee.  
-Please be aware we occasionally groom past 3:00 pm due to unintended delays. We will call you if this occurs.  
Please don't stop by to check on the status of your dogs groom, it tends to make grooming more difficult and 
dangerous when we have additional traffic in and out.  Please call instead. 
-You must communicate any changes in time or date of pick ups and drop offs. If you need your grooming dog out 
at a specific time, you must schedule when you make the appointment(not the morning of). Express grooming is an 
additional $30/dog and takes an average of 90 minutes. 
-If you are a no call/no show for a grooming appointment you will have to pay by phone in advance to re-book the 
appointment.  A $20 fee will be applied for each dog at this time.  Cancellations must be made 24 hours in 
advance. If you continue to miss your appointments, we must have a credit card on file and you will be charged in 
full for each groom missed. We cannot fill your last minute space and it will lead to loss of income. Please be 
respectful of our time as we are a by-appointment business, and another client could have taken your 
appointment if we knew.  
-We recommend scheduling your appointments at least 2-3 weeks in advance. 
-Pick ups that are at your convenience at odd hours will be a $40 charge. 
-NO pick ups after 5:00 pm Tuesday - Friday (we close at 3:00 pm, make sure to schedule if you need later). 
-We are flexible, please communicate your scheduling needs and we will try to accommodate you. 
-PRICE CHANGES 



All dogs boarding during holidays will be charged an additional $5.00/day/client due to high demand. This includes 
Labor Day, Memorial Day, Independence Day, Spring Break, Easter, Thanksgiving, Christmas, and New Years. 

I have read and agree to the policies of Animal World 

Client Signature____________________________________________Date___________________ 


